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Standards that Drive the  
Business of Communications

The SMS/800 Number Administration Committee (SNAC) identifies, develops and implements the 
resolution of issues impacting existing toll free products and services and evolving technologies 
affecting future developments in the toll free industry. 

SNAC ADDRESSES:

»	 SMS/800 Process Enhancements

»	 Customer/RESP ORG Requirements

»	 Providing Industry Input to FCC

»	 Technical/Operational Issues

»  SMS/800 Help Desk / RESP ORG Support Processes

»  Monitoring / Updating Guidelines for Toll Free Number Administration

 
RECENT SNAC ACCOMPLISHMENTS AND PRIORITIES INCLUDE:

»	 Identifying Needs and Developing Recommendations for the Successful Implementation        
of  Toll Free Texting

»	 Working towards a consistent Toll Free end user experience

»	 Managing Direct Transfers of Toll Free Numbers (as appropriate)

»	 Identifying Needs to Accommodate Geographic Routing of Toll Free during the PSTN 
Transition, including the need for location-based routing

»	 Identifying Steps towards Averting Premature Exhaust of Toll Free Numbers, including options 
and methodologies for opening new toll free codes.
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PARTICIPATING COMPANIES

ATIS offers a unique and pragmatic 
approach to standards development.  
If you have questions regarding ATIS 
membership contact Rich Moran at 
rmoran@atis.org or 202-434-8858.
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