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June 22, 2023

Via Email

Christi Shewman

Designated Federal Officer of the North American Numbering Council
Federal Communications Commission

45 L Street NE

Washington, D.C. 20554

christi.shewman@fcc.gov

Re:  Nomination of Jackie Wohlgemuth, ATIS Director of Global
Standards Development, for Membership on the North American
Numbering Council Working Groups

Dear Ms. Shewman:

I am Thomas Goode, the General Counsel for the Alliance for
Telecommunications Industry Solutions (ATIS). ATIS nominates Jackie
Wohlgemuth, ATIS Director of Global Standards Development, to serve as
ATIS’ representative on the Federal Communications Commission’s (FCC)
North American Numbering Council (NANC) Call Authentication Trust
Anchor (CATA) and Toll-Free: Future Utilization of Numbers (TFFUN)
Working Groups. Ms. Wohlgemuth’s resume is attached.

ATIS is a not-for-profit technical planning and standards development
organization that develops and promotes technical and operational
standards for communications and related information technologies
worldwide. Experts from all segments of the information and
communications technologies’ (ICT) industry, including wireline, wireless,
cable and equipment providers, as well as public safety agencies, actively
participate in ATIS’ open industry forums.

Ms. Wohlgemuth leads a number of key ATIS’ committees/projects that

are relevant to the CATA and TFFUN Working Groups, including the:

e ATIS Industry Number Committee (INC), which addresses and
resolves issues associated with the planning, administration, allocation
assignment, and use of numbering resources, and maintains twelve
industry numbering guidelines, including the Thousands-Block &
Central Office Code Assignment Guidelines (TBCOCAG);

e ATIS SMS/800 Number Administration Committee (SNAC),which
identifies, develops, and resolves issues impacting toll-free products
and services, and maintains the Industry Guidelines for Toll Free
Number Administration;
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e Joint ATIS and SIP Forum IP Network-to-Network (IP-NNI) Task Force, which develops
and maintains the Signature-based Handling of Asserted information using toKENs
(SHAKEN) series of standards for managing the deployment of Secure Telephone
Identity (STI) technologies; and

e Non-IP Call Authentication (NIPCA) Task Force within ATIS’ Packet Technologies and
Systems Committee (PTSC), which focuses on call authentication for TDM-based
Originating Service Providers (OSP) and Terminating Service Providers (TSP).

As ATIS’ representative to these Working Groups, Ms. Wohlgemuth would be able to leverage
ATIS’ broad and diverse membership and the wide array of subject matter expertise available
from ATIS members and staff to provide valuable input. Ms. Wohlgemuth has served as ATIS’
representative to the NANC for over eight years and has served as the Chair of the NANC Call
Authentication Trust Anchor Working Group since December 2017. Prior to joining ATIS in
2003, Ms. Wohlgemuth served as a Manager of Carrier Access Billing at Birch Telecom, where
she was responsible for the implementation and ongoing billing of carrier access charges, as well
as managing the billing operations team.

ATIS is committed to the success of the NANC and supports having Ms. Wohlgemuth serve on
these NANC Working Groups for a two-year term or until the Working Group is disbanded.

Ms. Wohlgemuth is not a registered Federal lobbyist. Neither ATIS nor Ms. Wohlgemuth will
receive reimbursement of travel expenses or honoraria from the NANC. Moreover, Ms.
Wohlgemuth does not represent clients other than ATIS before the FCC or in matters that would
come before the NANC or its Working Groups.

Ms. Wohlgemuth’s contact information is:
Jackie Wohlgemuth
Director, Global Standards Development
Alliance for Telecommunications Industry Solutions
1200 G Street, NW Suite 500
Washington, D.C. 20005
Tel (202) 434-8852
Fax (202) 393-5453
Email: jwohlgemuth@atis.org
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If you have any questions or require additional information, please do not hesitate to contact me.
Sincerely,

= Z & ["j‘*/’ég

Thomas Goode

ATIS General Counsel



SUMMARY:

JACKIE WOHLGEMUTH
2100 S Stagecoach Dr
Olathe, KS 66062-1840
(202) 434-8852 Work

Over thirty-five years ICT experience which includes specialized areas as well as many general
areas such as provisioning and billing, mediation, interconnection agreements, tariffs, network,
industry forum participation, system integrations, and developing technical and operational
standards for the communications industry

PROFESSIONAL EXPERIENCE

ALLIANCE FOR TELECOMMUNICATIONS INDUSTRY SOLUTIONS

January 1, 2021-
Current

March 19, 2019-
January 1, 2021

July 1, 2007-
March 18, 2019

July 2003-
June 30, 2006

Director

Responsible for the global standards development of fourteen (14) operations and technology
committees

Oversee support for key ATIS special projects and initiatives

Supervise ATIS Committee Administrators and assist in project management

Collaborate and support leadership teams to support committee work to develop solutions for
industry issues

Serve as industry representative on the FCC North American Numbering Council (NANC)
and Co-Chair of the NANC Call Authentication Trust Anchor Working Group

Ensures conformance with procedures and requirements for continued accreditation by the
American Nation Standards Institute

Sr. Manager

Managed nine (9) operations and technologies committees in collaboration with Director of
Global Standards development

Served as industry representative on the Communications Security, Reliability and
Interoperability Council VII Working Group 4

Contributed to the development and implementation of the industry Best Practice Database

Manager

Supported development of industry solutions by ATIS committees

Managed workload of [insert #] ATIS Committee administrators to ensure appropriate
support for global standards committees and compliance with ATIS processes and policies
Supported ATIS committees to ensure effective project management

Ensured meeting deliverables met requirements for accuracy, completeness, timeliness,
clarity, and quality, and compliance with Operating Procedures

Committee Administrator

Developed, compiled, and distributed pertinent meeting materials for the ATIS Ordering and
Billing Forum’s (OBF) Wireless and Data Security Committees

Assisted committee leadership by facilitating meetings, including taking real-time notes, and
ensuring ATIS Operating Procedures were followed

Developed and implemented training curriculum for OBF Committee Administrators
Facilitated and produced standards documents

Participated on the OBF Quality Team and recommended process improvements

Provided support to the OBF Leadership Team, ATIS Board of Directors CIO Council, CIO
Council IPTV Working Group, and Interoperability IPTV Forum Subcommittees



BIRCH TELECOM, INC.

August 1998-
June 2003

SPRINT

August 1996-
August 1998

Manager, Carrier Access Billing

Implemented carrier billing system and billed over $28M annually

Developed methods and procedures and guided day-to-day carrier billing operations team
Managed and implemented billing for all new markets within 90-day maximum period
Assisted regulatory with access tariff changes in order to stay compliant with industry
requirements

Developed requirements and implemented mediation system as a lead participant on team;
system saved company over $300,000 annually in vendor costs

Performed detailed call record analysis to ensure accurate translation, recording and billing
Developed processes to ensure daily usage feeds contained appropriate types and quantities
of records resulting in assurance of revenue

Interfaced with customers, vendors and interconnected companies

Served as representative for Company on OBF Billing Committee, ABUG, and MECAB
since November 1998; served as Primary Company Contact; was elected by peers as MECAB
Co-leader February 2002

National Access Service Center Associate

Managed customer inquiries, disputes, treatment, and processed billing adjustments on a
daily basis; special emphasis was placed on reconciling and collecting on a key account
Performed provisioning functions for special and switched access orders

Reviewed CASS service orders for billing accuracy

Served as team lead by managing access order workload

CONSOLIDATED TELEPHONE COMPANY

March 1990-
August 1996

March 1986-
March 1990

EDUCATION

Senior Analyst

Performed end user, switched, and access billings
Managed program requests from long distance providers
Addressed all local commercial operations
Administered employee benefits and training

Converted to new operational support systems

Clerical Assistant

Performed general office duties including answering phones, filing, accounts receivable and
bank deposits, maintained corporate meeting records and stock certificates, tenant billing, etc.

Lincoln School of Commerce, 1987
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